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Upcomlng

10 APRIL - 23 APRIL
Royal Easter Show

14 APRIL - 28 APRIL
School Holidays

e 18 APRIL - 21 APRIL
ﬂ i Easter Long Weekend
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25 MAY
Kids Karnival @ Paddy’s

FE..:: .
— Prea-pa FEEw

ﬁ“::*"n.-m.m g ‘"“""‘.i:::;:"“*;t::::

Tl L m-- Hh—*'h‘ - i

s Fald e

-
e TR

-

June 2
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Queen’s Birthday
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SYDNEY MARKETS
MARKETING INITIATIVES

Shl's marketing programs and promation of our Market
lakes many forms and marny are successhully run throughout
the year, The most well-known ongoing promolion would be
10 atiract shoppers to Padkdy's Markel.

Paddy's Haymarket is an iconic brand that is well known
across the workd, Strategically placed TV, radio and
newspaper advertisements along with ouldoor Signage
ensure that people continually fiock to Paddy's Market
wieehly.

The introduction of the Paddy's Promaotional Booth al
Paddys Hayrmarkel has bean well received by stand holders
and customers. Tha program reswards customers who make
purchases with Pacdy’s traders. The program is not only 8
critical point of difference for our traders who are competing
with marny allernative rétail offers, it also adds 10 the colour
and ambience at the Markats each day.

The Florist and Greengrocer of the Year Programs have
continued 10 De a SUCcess SiNce theair introductlion,

Both programs offer additional suppont 10 Flonsts and
Greangrocers who are vital customers of Sydney Markats
and allow for regular recognition of their hard work and
business acumen through our monthly and yearly awards,
There are some exciting enhancements skated for both
programs which we hope to announce in the near fulure, 50
slay luned.

Since the inception of the Fresh for Kids program over

15 years ago, it has been constanily evobving, Two major
infroductions over the past couple of months are the From
Farm o Plate virtual excursions and also the inlroduction of a
new F&V Gang member.

FROM FARM TO PLATE VIRTUAL
EXCURSION

Historically From Farm to Plate presentations were
conducted face 1o face. A Sydney Markets employes woukd
traved 10 a school and deliver a 45 minute presentation to

a class of thirty or perhaps groups of up 1o one hundred
primary school childran at a time. This method would allow

SML to deliver the healthy eating message 10 apgproximatety
30 schools a year reaching around 1000 students,

ILECS
Perspective

Through the use of the Department of Education and
Communities” innovalive video conlerending platform,
Sydney Markets has developed a “Virual Excursion’ whereby
we can deliver the healthy eating messages 1o thousands of
children at a time.

The inawgueal From Farm o Plate Virtual Excursion was held
on Thursday 12 December 2013 with tremendous results.

Two presentations were made 10 a total of 32 schools across
MSW reaching 1200 students in one sitting (See page 12 for

NEW F&V GANG MEMBER COMPETITION
Crwver the Chrisimas and New Year period a competition was
run across NSW to introduce a new member o the F&V
Gang. Each student who entered needed to creale anew
character that would fit in with our other 6 characlers; Bazza
Banana, Captain Capsicum, Megabite Apple, Oscar Orange,
Summa Strawberry and also Tamara Tomato,

Students were asked to design a new vegetable character
and give them a personality. Many great entries were
recaived with the judging pand selecting Brooke Broccol o
become the new FAY Gang member,

Wedl cone to all the 100 entrants who submitted an entry.
Look cul for the gallery on the Sydney Markets website to
see Ihe other finalisls. (See more on page 13)

SYDNEY MARKETS DOCUMENTARY SERIES

Filméng has commenced on a new TV Series 1o be based
around Sydney Markets. In a similar fashion to popular
shows such as Bondi Rescue, RPA and RBT the show will
investigate all the colour, life and characters that maka up our
vibrant Markats,

The show will air on Foxtel’s Lifestyle channel in the second
half of this year and run for 12 episodes. (See page 10 for
more information)

Erad Latham,
Chief Executive Officer




SMVL's Strategic Imperatives are:

1. Grow the SML business
2. Increase the value of SML's sites

3. Improve the efficiency of SML's operations
across its sites

4. Leverage SML's brand equity
5. Develop outstanding Market Intelligence

Strategic Imperative 1
Grow the SML business
Cooking Schoal

Current meadia and public interest in food refated programs and
cooking shows supports SMLUs Strategic Imperative to “Grow
the SML business”.

SML is considering the intreduction of a Cooking school at
Sydney Markets as part of its Strategic Flan

A cooking school concept plan is currently being complated
for suitability & consideration by SMLUs Master Plan Committee.

Further updates will becomea available as this project develops.

Strategic Imperative 2
Increase the value of the SML sites
Providore Units Stage 2

This project was approved in Juna 2013 and was complated
in garly December 2013 with all of the 9 units being fully
occupied and operational,

These additional € units complement the existing 15 Providore
units at the Hai.

Providore units provide the space for providoras to grow and
develop their businesses,

Strategic Imperative 5

Develop Outstanding Market Intelligence
Stakeholder Survey

SML will Be carrying out surveys of Market stakeholders
regarding their current and future busingss needs which will
assigl SML lo conltinue improving the Marke! environment.

The survey procass has begun in the Flower Market and all
Market sectors will be surveyed.



© Sydney Markets
Foundation

Help for Today — Hope for Tomorrow

The Sydiney barkets Foundation was ealablishad in 2010 to teke cur Markels charity activities 1o a nev leval by encouraging greater
rvchaanmant Baoth inancelly and through voluntary commatmant of tha Markats paopes. Sinca han, the Foundation has provided in
aucass of SE00000 1o suppart indniduals and neady causes, This has baen achisved Bacakss of the ganardsdy of the hadels
community in providing donations and uniting 1o support worthy causas.

Soamd of (e veorthy Calsas hae nciucked Supeon 1o Cusenstand Rood wotems, a tenmenalhy 8 1eenager, Prostate Cancer Foundation,
Senver our Sonas, the Childran’s Hospitals al Randwick: and Westmeasd, Suthedand Hoapital, Familisl Cancer Senvice, A Friands Flaca
support For bareaved chidren, an MS sufferer, Stewart House, Polle Padal, David Rixon (kiled p-c:u iceman) fundraiser, disadvantaged
Ricks Ircen Ehe Dush, Brairwvave (Chikdnen's Dram iliness), the famshy of deceasad forkiit dmmars B et and hiark Bushibon, & young
sChociboy So0oar reprasantative, a young bower, Tangara spedcia needs scho, ‘-.-'!‘-':“ <n bahall of a City B0 Surd participant from the
Markits, Prostale Cancer Blokas Lunch, Oz Harvast, Cancer Council NSW, and Paralympian Jayma Richardson, just to nams a faw.

In recent monins the Foundation has haiped with an exiensne number of Support neduesta thal hawe come Trom e Markeals community
inGhuding the Blue Mountains bushfire viclims, Bush (o Beach, Manly Women's Shelter, Towradgl schosd spadial needs class, Gamdah [
Parizh charity fale, Asbesios Disaazas Foundation, Macarthur Spacipl Meeds Footbal Ciub, an MS sufliener, Tevila Afermus, Victor Chang |8
Haalth Check Boolh, CEO CookOf, Burwesd Morth Bypde Junisr Faotball, Balmain Tigers Devalopmant Souad, and Special Ohymghcs
Australia,

Wa have appointed Parahmplan Jayme Richardson as our second
Foundation AmDassador (Mark Vincant i our irst AmDassacorn).
ey i currantly representing Austraka in the Paracyciing World
Track Chamelonships in Maxico,

Thnk you 1o The many Markeis community members wihd suppor
oUr encleaours by providing contributions an{s.n prasenting requests
10 SUDROM Neadh? inCRICduaks and Calksas,

(MEB. Donations 1o Sydney barkats Fowndation ans i cedectahis. )

The Foundalion's obiects are 1o provids resal from:
a) Powvarly;
_ - b Distress
Jayme Richardson wearing her Sydney Markets Foundation EIIe Sl

T i TR ] :
about to qualfy for the Australian Paraympic cycle team fogo  O) 1he effect of unemployment;
o Meico, 8} Necessitous circumstances; and

I Fenancial hardship,

for membars of the community generally, and those persons associated with the fresh produce industry andfor Sydnay Markels in MNew
Scuth Wales irespective of age, race, gender of status.

Foundafion Direclors prasenting a chegue for 50,000 o Save Foundation directors preseniing gift vouchers o the Sakos for
OLir Sores frorr 2004 cherry Aushon prodeeds chstrbition o Dieshire weinns

Sydney Markets Foundation Inc.

ABN 85 464 517 758

Suite E-E-i 15t Floor, Markets Plaza, PO Box 6, Sydney Markets NSW 2120
Fh: 02 9764 3244 Fax: 02 9764 2776 foundation@ireshmark.com.au

Directors = Bill Chalk (Chairman), Mark Kelly (Deputy Chairman), Frank Patulla (Vice Chairman), Joa Antico (Treasurer),
Garry Daras, Michael Golden, Colin Gray (Secretary)
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Chinese New Year

Year of the Horse

Thursday 30 January markad the beginning of 2014 Chinese
New Year of the Horse for Sydney Markets with Sydney's
Paddy’s Markets at Haymarket the first to celebrate,

Both stall hold nd markel-g | Paddy's Flamington
and Haymarkel were visiled by the God of Wealth and
skad characiers who reamed around the stalls, and wera

artainad by tha lion dancers who wera oul 1o wish averyona
aha N MW Year,

hinesa New Year celebrations were finished off with a vibrant
lar-aastern specular which was performed for Wholesalars
at Sydney Markets Flaminglon early in the moming on 3rd
February. Those arcund wera Irealed to firewaorks, roving
entertainment and lion dancers, including the largest lion in the
Southem Hamisphera,
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Grower
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In 2013 Sydney Markets introduced the annual score and the winner is chosen.
Grower of the Year Awards. The awards are

split into two categories, Flower Grower of the
Year and Fruit & Vegetable Grower of the Year.

The Flower Grower of the Year award was
voted by the registered florists in the Mystery
Shopping Program, while the Fruit & Vegetable
The Growers are nominated by their customers Grower of the Year award was voted ¢n by

based on the following criteria: customers of the Growers Market in D Shed.

« Quality of produce In 2014, voting for the Fruit & Vegetable

« Consistency of produce Grower of the Year award will be opened up
* Product presentation; and to the Greengrocers in the Mystery shopping
« Customer service Program.

Growers are given a ranking from 1 - 10 in each And the winners arxe...
category. This is then tallied into an overall

Demasi Bros

= i % o o

The inaugural Sydney Markets Flower
Groweer of the Year award winner was
announced at the Annual Flower Ball on
Saturday 267 October at Le Montage,
Libyfeedd.

Cos Demasi from Demasi Bros was
presented the award in front of those
attencing tha Ball including growers,
wholesalers, florists and those from
associaled flonstry businesses.
Congratulations 0 Demasi Bros on winning
the Flower Grower of the Year award

for 2013.
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Grima Fresh Produce
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A special breakfast presentation was held
on Friday 21 February 2014, at the P 'S
Hotel 1o recognisa the finaksts for the Fruit &
Vegatabla Grower and Flower Grower of the
Year Awands,

The award for Fruit & Viegetable Grower of
the Year was presantad on the moming.
Congralulations to Sam and Steve Grima
from Grima Fresh Produce who recaved
the awward.




Sydney Markets raised over $30,000 and donated fresh fruit,
fiowers and vegetables 1o the annuwal CEQ CookOH held on
Monday 17 February. The CookOff brings together celebrity
chefs and CEQ'S 10 put the spotlight on food sacurity and

challenges faced by youth in crisis and Indigenous communities.

A joint initiative betweean OzHarvest and Gantas, this is the first
time Sydney Markets has been involved in the CEQ CookOff
which was held at The Carriagesnorks, wilhh over

120 business leaders taking part in the event,

Sydney Markets CEQ Brad Latham said he was delightad to be
supporting OzHarvest for a very worthy cause, “We have been
working closely with OzHarvest sinca 2012 and we are proud 1o
be supporting their efforts in feeding Australians

in nead.”

2014 OzHarvest
CEO CookOff

LEADER 2014 ISSUE #1

Brad Latham was unable to take part as he had to travel 1o India
1o accept our Global Sustainability Avweard with the Chairman
and Enivironment Manager.. However, Ned Tesic, SMLUs Public
Relations/Brand Manager, and Gerry Daras, Head of Special
Projects, represented the Markets on the night.

Over 5110 was raised in addition to 1,000 threa-course meals
that were cooked by teams of business leaders who worked
togather with 36 celebrity chafs.

Participants prepared meals using menus designed by

MNeill Perry, Maggie Beer, Guillaume Brahimi and Pater Gilmore
that weare dstnbuted that night 12 homelass and disadvantaged
Sydneysiders.




OUR PEOPLE IN
THE COMMUNITY

The good work of Sydnay Markets staff extends well beyond
the confines of cur two sites. Most notably Sydney Markets
Site Services Supervisgr, Firoz Ali-Shah, has bean involved with
Clean up Australia Day for the last 19 years and has taken on
mora of a leadaership rola for the past 7 vears.

Firoz has a close community connection with the Ahmadivya
Muslim Association of Australia, through which he organises the
events within hiz community as wel ag similar Clean up Australia
Day events in Melbourna, Brisbane, Adelaide and Canberra,

This year there were over 250 volunteers on the day who worked
tirslassly o clean up Richmond Boad from Marsden Fark to
Blacktown, finishing up with over 150 bags of rubbish,

"Mean, women, children and eldery came forth in large numbers
in 1hear local communibies natcrwide 10 help with cleanng up
their local environment™ said Firgz.

The organisalion takes pride in the community weary seriously
and alows them o gve someiimg back 1o the country wiich
has given them so much.

SYDNEY MARKETS ON
FOXTELXS

Filming has commenced on a new TV Series to be based around Sydney Markets. In
a similar fashion to popular shows such as Bondi Rescue, RPA and RBT the show will
investigate all the colour, life and characters that make up our vibrant Markets.

The show will air on Foxtel's Lifestyle channel in the second half of this year and will run
for 12 episodes.

The show is a fantastic showcase of all our Market Brands and will highlight some of the
hidden stories of the Markets. Be it family stories, charity stories or the simple hustle and
bustle of the day to day environment here at the Markets.

S0 next time you see a camera crew be sure to smile and wave - you might be the next
Gold Logie winner.

*Claan up Australia Day is a very opportune day for a collecive
-:Je*nm‘e.swahm of one part of the kaith that is normally not vieible
o others® added Ali-Shah.

Firoz is just one of many Sydney Markats employess helping to
makea the community a better place. Share your stories with us
kristen. ey sydneymarkels.com.au
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SYDNEY MARKETS LTD
WINS WORLD CSR CONGRESS

GLOBAL SUSTAINABILITY AWARD

Sydney Markels Limited's emdronmental iniiatives have once again been acknowledged on the
world stage.

SML preparad a submission under the Global Sustainability Leadership Category for tha World

CSR (Corporate Social Responsibility) Congress Awards, The submission focused on our (Hane - '§
outstanding achisvements in the areas of waste management and recyciing togather with our S-.,,,&B,.,._ ISR
water and enargy saving intiatives, T e

Cur submission was selected from over 2,500 international entries in the Global Sustainability
Leadership Awards as tha winner in the category of “Best Renewable Resources - Recycling”. ey Mty Limstre

The award was presented at the World CSR Congress Global Sustainability Conference & ' T —
Awards held on 17th-18th February 2014 in Mumbai, India, attended by delegates from over 1,000 | -
companias from around the world. -

Sydney Markets Limiteds Chairman, CEQ and Environment Manager wera invited to attend the
conference and travelled to Mumbai 1o accept the award on behalf of the Company.
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VIRTUAL

EXCURSION

=

On 12 Decamibber 2013, the inaugural *From Farm o Plate Virtual
Excursion” was broadcast from outside Building E, in front of
P'W Chew & Co's Banana Module at Sydney Markets.

Fresentations are conductad through the Department

of Education and Communities’ unit Distance and Rural
Technologies (DART). Teachers pre registered their class o

ba irvolved in the excursion, Students viewead the prasantation
over the internet using an interactive whiteboard instaled in the
classrooms. The teachers were able to mute and unmuts their
microphone 5o quastions are able to be asked in real time.

Two presentations were made to a total of 32 schools across
NSW. 18 of these schools wera in regional aneas of NSW which
SML would not ordinarily be able to visit,

Celelrity Chef Fast Ed, from Better Homes & Gardens, and

Een Boss, former Cronulla Sharks plaver, wera on hand o

help present banana recipes, with Frash for Kids Go-Ordinator
Fiona Hobbs from SML thene to dediver the From farm to Flate
presantation, Greg Bradshaw from PW Chew was also there on
the morming to talk to the children about all things bananas,

The virtual excursions coverad in detall whera bananas grow,
how bananas grow, the diffierent varieties of bananas, how
bananas areé harvasted, how bananas arrive at the Markets and
the ripening procass once they are at the Markets.

Fast Ed whipped up two recipes for the studanis - Banana
Pancakes with Mango and Frash Fruit Smoothie containing
bananas and strawbemes,

...... R i i et
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The following schools participated in the Virtual Excursion

broadcast:

School Suburb Group Size
Austral Public School Aurstral 20
Baridale Pubic School Barridale 35
Bamigan Pubbs School Barnigan 20
Bigola Plateal Pubsc School Bigola Plateal 0
Bossiay Park Public School Eossiey Park 2
Cambridge Park Pulbdic Schoal Cambirichae Park B
Camdenvilla Public School Mawtown 40
Charlastown Public School Charfastown 18
Comlarcy Road Public Schoal Kumajong 25
Curanbah Public School Duranbeh 20
Granville South Public School Guilidford 35
Gritfith Pubie Schaol Griffith 48
Hayas Park Pubsc School Kararaokn 45
Kandos Public School Kandos g0
Kareely Pubss School Hareals 113
Lismong Pubis School i 40
heownt Lewds Infants School Greenacre 80
Mount Pritchard East Public School | Mount Pritchard 80
O'Connell Public School CO'Connall 30
Fleasant Hills Public School Fleasant Hiis 16
Plumpton Public School Plumpton 100
Repton Public School Replon 23
Tulioona Public School Tulloona 4
WalBarawang Publc School WabBarawang 20
Wanaaring Public School Wanaaring b
Wea Jaspar Public School Wee Jasper g
Wadrnoninghe Pubic School Wodmoangle 12
Wt Ryde Public School Weal Ryda 28
Waston Public School Weasbon 28
Windsor Park Pubdsc Sehool South Windsos 30
Winston Hills Public School Winaton Hills 28
Young Public School Young 60




LEADER 2014 ISSUE #1

VIRTUAL EXCURSION

NEW F & V GANG MEMBER

A compelition was run across NSW to introduce a new member lo
the FEV Gang. It was recognised that the FEY Gang members were
mostly fruit so part of the crileria for the competition was that the
children neaded to design a vegetable character.

A olal of 98 entries were raceived. These weare narrowed down 1o
the top 26 and then a further 3 went forward to final judging.

The winner after judging was “Brooke Broccoll', who was created by
Amy, aged 11, from Burwood Public School.

Brooke Broccoli

I'm grisen; I'm gorgeows and have many Bowery branches. Every day
I fove to rum, jump for af least 30 minutes. | inherited a special tennis
rackel from my dad when | was Mile. It has inspired me o afways
put others firs! and has super soving powers thal help me piece
many piecas fo any puzde. I'm crealive and il of great inventions.
My wish is to be a famous tennis pro.

Design concepls for this character are currently being created. An
inflatable suit will alzo be created once arbwork is completed.

'
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SITE SERVICES UPDATE

Air Pollution Study Shows a Good Result

SML recently commissioned a study to investigate whether the air
quality and ventilation in Building ‘D’ is acceptable.

The measuraments wera undartaken during the operation of the
Growers Market over a two week period in late February.

(Gasas that can be found in vehicle exhaust emissions are mainty
Carbon Monoxide, Nitric Oxide, Nitrogen Dicxide, Sulphur Dioxide
and Carbon Dioxide. In low concentrations these gasas are non-
toxic and can ecour naturally; in high concentrations they can be
tomic.

The rasults of the study have shown that the gas levels in Building
‘D" was well below the Safe Work Australia Standards, Thisis
good news for the Markets and will provide peace of mind for the
people working in in the building.

sﬂﬂl'__-__
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Exampis of the resulls of measurement for Carbon Dioxide {CO2); the red
firve Showes e simum permithed fevad,

The design of Building ‘D" with all its large open doors and
considarable height works very well and creates more than
adequate ventilation.

Energy Saving Initiatives for Sydney Markets and
Tenants - New Lighting for Warehouses

Thea old and of life high bay lights in Warehousas will ba replaced
with new energy efficient LED fitings, saving more than 150W per
light. Itis anticipated this will provide a total saving of $130K per
annum for our Tenants whan the roll out is complated.

It is planned to have the new Warshouss ighting rolled out from
June 2014,

A program will be prepared and access will be arranged with each
tenant through our Site Services Supervisor, Firoz Ali-Shah.

Along with electricity discounts already provided fo lsnants, thisis a
greal additional initiative to assist the Markets' businesses.

Other lighting oplions under review for this year:

Warshouse Eave Lighting

« Straat Lighting

Thesa nitiatives will greatly improve the
lighting levels around the streets of the
Markats and will assist with loading and
unloading by forklifts, The new strest lights
and eave ights will also be installed this
yaar.

Solar Power now Producing at the Flower Market

Construction of the Solar System for the Flower Market Carport
Structura is now completed.

Sydney Markets has opted to replace the old 70's carports with
purpose built carport structures, with integrated solar panels as the
roof. These provide 100 coverad car parking spaces.

Sydney Markets is producing green energy 1o offset its carbon
footprint and the power is fed into Sydney Markets' own grid.
Since Fabruary the structurs has producad 24.7 MWh of power.
Since recording started we have offset 46 tonnes of Carbon and
produced enough energy to operate a TV for over 7,000 days.

At this stage, and subject to winter conditions, our solar system
should exceed our expactation of producing 217 MWh of power.
An update will follow after one year of operation.

With over 1,000m? of sclar panels, this is the largest Solar Carport
siructure in Australia,

New Lift in Eastern Multi-Storey CarPark Y

The new Lift at the Eastern Multi-Level Car Park Y was complated
and commissioned on Friday 20th December 2013 prior to the
Christmas trading period and

has proved o be a greal success
with both traders and customers,
particularly on Friday and Saturday.
Tha Lift provides a more convaniant
shopping experience for both
commercial and retall shoppers

B 2nd positive comments have

8l been received from customers

and standholders. With a 4 tonne
capacity, it is suitable for small to
medium koads, in hand and push
trolleys only.

Pleasa encourage your customars
to use tha upper levels of the multi-
storey car park.
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Plaza Shop 6 - Reconfiguration

The warks for reconfiguration of Shop 6 in the Plaza (formerty
Clancy's Supermarket) into a number of smaller tanancies has
been complated and the premisas are now ready for fit-out by the
tenants,

A passageway has been created between the shoppers’ car park
on the wastern side of the Flaza and the Plaza courtyard to create
a more convenient accass to all other facilities in the Plaza,

A Fitness Centre & Taskwondo Academy has commenced
operation, and othar new tenants will possibly include a Chamist
and a Convenience Store.
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Replacement of Tumnstiles

The existing 5 Wwrnstilas around the GTA fonce line are in need

of replacement. Leda Security will carry out this work which is
eztimated o ba complatad by the end of April 2014,

Eszential Fire Soervices

A new sprinkler fire pump will ba installed on the north-eastern side
of Building ‘D' facing Growers Rd.

Plaza - Level 1 Tenant Amenities

Refurbishment of Level 1 Male and Femnale Tenant Amenities is
nearing complation. The refurbishment of the Disablad Amenities
has commenced,

L1 armaniliss almas! cormpials

Hot Works Permit

It is essential for all contractors working on site that carry out hot
works must adhere to the Australian Standards procedures:
Safaty in Walding and Allied Processes

AS 1674.1 - 1897 Part 1: Fire precautions

Plaase advise if you require a copy for reference.

Bacausa of the larga number of cool rooms on site it is most
important the processes described are adhered to. A fire in cool
rooms may not be detected early ancugh.

It is evervbody's responsibility to be alert!
A “Hot Works Permit’ can be obtained from Site Services.

For further assistance please contact Firoz Ali-Shah, Site Services
Supearvisor, on 0418 401 8B1.

Building Alterations/New Cool Rooms

If you are planning to carry out improvements 1o your pramises

or install a new cool room please contact Site Sarvices in the first
instance to discuss the proposal and obtain a Building Application
package.

As part of Fire Safety regulations and the Bulding Code of
Australia (BCA), in many non-sprinklered buildings thersis a
height restriction for amy storage whereby storage is restricted to
4. Ometres and no additional floor space can be created without
affecting the whole building.

Mot complying with the Fire Safaty Regulations will compromise the
Annual Fire Safety Certification and SMUs building insurance.

Conlractors Working On Sile

Tenants who engage conlractors to work on site must provide the
contractor’s:

Current Waorkers Compensation Insurance

Public Liability Insurance (min S20M)

Risk Assessment & Safe Work Methoed Statement
Appropriate Trade Licences

The contractors must also complete an induction by SML and get a
Haot Works Parmit approved, when carrying out such worlc

Alternatively SML conltractors can be engaged.

-

Sydney Markels apoleglses for any inconveniance that may be
caused by ongeing works and appréeciates the cooparation of all
Market stakeholders and customers,

For further information please contact Marlin Forster, Head of Site
Services, on 02 9325 6225,
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NEW MARKET ENTRY SIGNAGE

Austin Avenue Signage

The Austin Avenue entry banner has now been updated with new signage.

The billpoards on either end of the entry banner are interchangeable and will be updated 1o promote events happening at the Markets.,

SYONEYV

Potts Street & Kerruish Avenue Signage

WARKETS

The signage at Potts 5t and Kerruish Ave will also be updated to match the new design.  Street names have been added to the signage

tor betler nawgation through the Markets.

A, B, C & D Building Signage

The signage on both ends ¢of each building have been updated due to wear and tear. The signs indicate which Markets are held in those

sheds and are matched 1o the colour of that Markets loga.

OPERATIONS UPDATE

STOP SIGN AT POTTS STREET INTERSECTION
Please be aware that all vehicles must STOP at the intersection at the
tts Street toll booth. When driving Morth in the direction of the ol
booths you must STOP for all ather wraffic. This is a Sydney Markets

safely initiative,

NORTH ROAD PARKING

Tenants and ther employeas are asked to park their private vehicles in
the multi storey car parks, Monday 1© Friday in an effort 1o Sreala morne
parking for tenant customers.

SML staff will trial cordoned off parking areas for vans on MNorth Road

fence Bne 10 assist tenant's customers to find sutable
@ parking positions close to the GTA. This initiative will create
less congestion in the GTA.

NSW GOVERNMENT SMOKING BAN

Al tenants are reminced that under the Smoke Free Ervironment Act
2000, ALL MARKET BUILDINGS AND UNDERCOVER AREAS
ARE SMOKE FREE ZONES.

Market Officers will continue to issue Comply Notices 1o persons
smaking nside Market Buildings. SML also seeks the help of the
Principals of the business to ensure that their employees do not
smoke while in Marke! buddings.
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PROPERTY UPDATE

Sydney Markets Plaza Shops FOR LEASE
A great opportunity exists for new business.

This exciting opportunity for new operators to access the 800 +
traders, 5000 employees and in excess of 5.7 million annual visitors
Sydney Markets (at Flemington) has to offer.

Shop 6D = 23m? (Approximately’Subject o survey
Smal premises ideally suited for a doctor's surgeny.

Available Now,
Join existing retail tenants such as the CBA, Westpac, ANZ, BOQ,

Ausstralia Post, Newsagency, Subway, Tigers Leagues Club, Pet Store,

Chircpractor, Bakery, Café, Mobile Phona Retailer, Hairdressar and
Butcher, along with commercial tenants such as Accountants & other
professional services, Dentist, Hotel and Vaterinary Hospital.

Sydney Markets Plaza Offices Suites FOR LEASE
Office Suite B30 - 116.00m? (Approximately)

Fositionad on Lewel 1 mezzanine overlooking the canfral courtyard.
This Suite has open areas, partitioned offices and new carpet.
Available Now.

Office Suite C04 - 61.00m? (Approximately)
Fositioned on level 2, this Suite has large bright open areas with
new paint and new carpet. Available Now.,

Office Suite C12 = 46.00m? (Aoproximately)
Positioned on level 2, this Suite has large bright open areas with
new paint and new carpet. Available Now.

Interested parties should contact the Sydney Markets Proparty Manager
on (02) 9325 6240 or prm@sydneymarkets.com.au for more information,

SYDNEY MARKETS CONFERENCE CENTRE
The Sydnay Markets Conference Centra is also available for hirg,
The Centre can be used as one unit or divided into two.

For details and bookings please contact the Executive
Secretary on (02) 9325 6288,

ENVIRONMENT UPDA

Waste Recycling Average 65%
It has been a very busy and
challenging year at Sydnay Markets
with the weather conditions
constantly changing and wasts
volumes fluctuating. Despite the
challengas we maintainad an
average of 65% recycling.

This highlights the success of our wasta sirategy and improwed
waste diversion out of landfil, Sydney Markets would like to thank all
Tenants who parlicipate and continue to separate waste and daliver
to our Grean Point facility for recycling.

Green Point Operation Hours:

Wholesale & Growers

Mon to Fri 8:30am - 2:30pm

Sydney’s Paddy’s Markets (between Buldings A& B)

Fri and Sun 3:00pm - 8:00pm

Sydney's Paddy's Markets (outside Building D - Door 4)
Sat ONLY
For further information on how you could make a difference,

contact the Environment Manager Mr Con Kapellos on
0417 325 173,

3:00pm - 6:00pm

Keep Our Markets Clean

aydnay Markels Limited is committed to providing a clean and safe
ermdronment. Tenants within the Growers & Wholesale areas are
also responsible for keeping work areas clean including the buyer's
walkways and common areas in all buildings within the Markets.

Do not discard coffee cups and other litter on the ground,

Remember - do the right thing!
Help keep our Market cleaner and safer!

if you require a rad lid General Waste bin or green i Organic
Waste bin contact the Ervironment Manager Mr Con Kapellos on

O417 325 173,
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A reminder that it is e responsibility of al Market Uperators

o ensure safe operations i maintained within tha Markets. In

line with the Sydney Markels Conditions of Oocupancy, Market
Cperalors are accountable for thair emplovees whilst at work and

bean installed at tha O Gate pedasinan CrOSSING. Tha fiElShll‘"lg " NSW ROAD RULES APPLY WITHIN THE MARKETS. This
lights are activated when pedestrians approach tha crossing. includes the roundabout on Austin Avenua.

+  Zaat bells MUST BE WORN when oparating a forkdilt.
+ Al road and directional signage musl be followed.

+  Spead Limits are anforceable (10kph under canopias,
20kph in open areas, and Skph on the forkdll bridge).

+  Forklifts should be governed to no more than 20 kph
with regular safety checks to ensura they have not been
tampered with or unsealed. ALL DEFECTIVE FORKLIFTS
MUST BE REPORTED TO PRINCIPALS.

+ Mo mobile phonss oF headsats

*  Forklifts are NOT PERMIT TED within Bulldings A, B & C
buyers' walkways between Gam & 8:30am Monday to
Fricay.

+  Forklift drivers are reminded that PEDESTRIAMNS HAVE
RiGHT OF WaAY. Forkiift oparators nead to be more anwvara

Forklifl Salety Guidalings slickers are being atlached to all forklilts when operating in the Market, especially at PEDESTRIAN
on the Markets site, CROSSINGS.

The sticker outlings the Safely Guidelines that forklift operators + When operating a forklift on site you are NOT permitted
need 1o follow when operating a forklift, to carry more than 15 emply pallets or lo pusgh slacks of

emply pallets or pallels of produce.

+  Forklift oparators are NOT permitted lo carry passsngers
on lorklifts.

SLOWDOWN + BUCKLEUP = STAY SAFE

Az part of SMLUs ongoing safaty inifiatives, SML Market Officers
aré underlaking White Card & Blue Gard Training.

The While Card allows an indnddual access onio any
construction site, White Card training covers awaranass of
WHS legislative requiraments, and the basic principles of

risk managemeant and prevention of injury and illness in the
construction indusiry,

The White Card Iraining is a requirement for all workers before
complating training for a Blue Card.

A reminder b all tenanis that Forklit Refresher Training is available
for your forkift Operators. This is a two hour training session made The purpose of Bluscard is to:

up of one hour practical and one hour theory. The CoUrsas ara run +  develop and maintain consistent standards of safety training
on the Market site and can be scheduled around the participants' in the Transport Industry

praferred times. Al the end on the iraining the participanis are
presented with a certificate of altendance.

*  build a co-operalive emploverfemployee work anvironment
that will promaote safety and training of employvess,

This iniliative is a good way to provide your forkliit operators with + [lamiliarization with basic salely needs in the Transport
important skills to maintain a safe working environment. For further Insiusiry.

information and enquiries please contact Security Manager John +  understanding of the Acls and Regulations which govern
Pascucci on (02) 8325 6171. sale workplace practices in the Transport Industry.



In short, Bluscard assists transport and distribution workers:
+  |nderstand their WHS Act requirements

+  Follow procedure

+ Report hazards and

*  Work Safiely

Bluecard is delivered by licensad training organisations across
Australia,

DIRECTIONAL S
Directional arrows haxra been placed on roadways in the canopies
behind Buildings A, B and C to indicate the correct line of travel for
forklifts moving through canopies to dockways and rampways. The
rad line on the diagram below illustrates how forklifts should travel
within the canopies to what is “"Reasonably Practicable”.

When working at the rear of a Wholesale business in Buildings A,

\GE
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B and C on the roadway, forklifts may travel across the directional
arrows (for example when loading a truck that is on the roadway
undar the canopy, or maoving a pallet) only whara it is considarad
reasonably practicable by SML to operate the business.

LOADING AND UNLOADING OF TRUCKS

All stakehclders have WHS responsibility and obligations to their
employses and to visitors of the Market and are required to have
Safe Work Practices in place when loading and unloading trucks.
Examples of procedura’s and safety tips for the loading/unloading of
vehicles and Forklift Operations.

+  Driver of the truck must ensure that the loading/unloading of
the vahicle has bean complated and that all forkliit operators
inveived in the loading/unioading of that vehicle have been
made aware that the truck is about to leave,

+ Curtaing and doors of vehicle must be closed/secured after the
truck has been loaded/unlcadad,

+  Ensure vehicle you are using is in good condition, Daily checks
on vehicles should be carried out by the operator,

+ Al loads must be secured on table top trucks belore the vehicle
is driven { e.g. tied down by ropes)

Do not over load the vehicle.
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+  Ensuring truck drivers have a clear view when reversing; if not,
have a person assist by directing the driver.

+ Roads & Maritime Services (RMS) Road Rules apply 1o all
wehicles operating on the Market Site,

+ |tis good practice for businessas in the Market to conduct
weekly Tool Box meetings with staff on WHS practices.

FIRE PREVENTION SAFETY TIPS

Sydney Markets Limited is committed 1o ensuring that all areas of
our Markets are clean and well maintained. Respongibility rests with
all Markat Tenants to maintain the cleaniiness of their immediate
temancy area in accordance with the Occupancy Agreemeant and
Markat Rules.

Tenants are advised to keep their areas lidy and frea of clutter and
litter that could be a potential fire hazard, Always remember;

+  Sweap up litter inside your premises daily and place inside your
bins, not outside your pramisas,

Be fira conscious!

Keep fire exits clear at all times.

Report hazards immediatehy

Mo smoking inside any building

& % # #

) i

SECURITY
There are now 166 CCTV cameras around the
site with further cameras being placed along
in the Rail area and North Road to improve
coverage in these areas.
PLEASE NOTE: All Wholesale tenants and Growers and their
staff are required to hold a GTA (General Trading Area) Entry
Pass. All GTA Tenants and their staff must yse the turnstiles to
access and exit the GTA before the Markets are open.

Al MESSAG OM SYDNEY MARKETS

A RE MIHDEFI. TO ALL MA.FIH'.ET USEHE TO F‘LEASE HEPI‘JFIT
- ALL UNSAFE WORK AND FORKLIFT PRACTICES BY CALLING
THE HOTLINE NUMBER ON 0409 325 232 OR CONTACTING
THE SECURITY MANAGER ON 0417 325 171

TO ID OPERATING TIMES = GTA PASSES
Monday 09:00am - 10:30am
Tuasday 04:00am - 10:00am
Wadnasday 09:00am - 10:00am
Thursday 04:00am - 10:30am
S e Fricay CLOSED
; For further information please contact Addan

LaCava, Operations Manager on 02 8325 6170,
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2013

Employee

/Team of the

YEAR

TEAM OF THE YEAR -
ENVIRONMENT TEAM

Congratulations to the Ervironment Team for being the
Sydney Marketls Team of the Year for 2013!

This team performed strongly throughout the whole year.

Waste recycling incréasaed from B4% 1o 85% in 2013, recycling

in excess of 12,832 tonnes in one year, Since Green Point
commeanced in 2005, over $6.5M has bean saved through
waste recycling.

Con Kapellos and his team have won many awards over the
past few years, with 2013 being no different. They received
the *Winner Award” in Sustainability Leadership for the
Small to Medium Business category from the United Nations
Association of Australia.

The team members include: Con Kapellos, Troy Tuckey, Michael Kadry and Spiro Kokkenss,

EMPLOYEE
OF THE YEAR -
JOHN PASCUCCI,
SECURITY
MANAGER -
OPERATIONS
TEAM

2013 was a very busy year for John, with the transition period
of Secunty companies (from 1S5S to ACS) and he dealt with the

change vary professionally at both Haymarket and Flemington.

John continues to work hard on maintaining a good group of
security officers to benefit the Operations at Sydney Markets.

John has been instrumental in the Forklift Refresher Training
Program for tenant forklift operators and SML staff. This is a
great initiativeand John has put a lot of work into getting the
nhm'raliun ﬁj the tenants and organising the ti':-.‘ur'ung

laticn of the new CCTV equipment, working
i al the ol booths, changing over the

EMPLOYEE OF THE
YEAR RUNNER UP -
KRISTEN LILLEY,
MARKETING
COORDINATOR -
MAREKETING TEAM

Joining the team in November 2012, Kristen really took on the
opportunities Sydney Markets has to offer and made the most
of them during her first year. She is efficient, imely in her duties
and eager o putin extra effort to achieve a successiul cutcomea,
whether it is aarly starts, weskend work, atc. Kristen often
stepped up to cover when her manager was away lor work,

She puts the team befora herself and is often halping other
team members o achieve their goals. She is confident enough
to mix with senior managers and in her 12 months has built
strong relationships with all of the departments within SML as
well as wider stakehclders such as Wholesalers/Traders and
marketing suppliers.

Kristen is highty deserving of the Runner-Up
Year Award for 2013.
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Employee

Mornith

OCTOBER 2013

HEATH MOORE, MARKET
OFFICER - OPERATIONS

L -l SUPPORT TEAM

Haath did a greal job on the 47 Oclober 2013, when a forkiift cawght
fire whil delivering to a customer along South Road. He was quick to
reapond o the kecation and put his firafighting skills into action, queckly
assessing the situation and laking control to ensure the firg was kepl
wndhar confrol,

Heath was very thoroudgh in his duties and dentified thal the forkift

gas botte needed 10 be kept Cot 10 avoid an explosion until the chain
heoridlireg T Gacs Dotlke was ool enolrgh 1o remowve 50 the gas bottle
could be remaved, Once the fire was under Gontrol, Heath 100k he air
fifter off the forklift as i was still smouldering, quickly dousing the fiter in
walar to aiminate any further danger,

Heath's aclions on the day, together with his kndwledge of fighting fires
as a volunteer firs firafighter, preventad what could have been a possible
disagter and damage 1o lenant and SML property.

Vvl cone Heath!
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NOVEMBER 2013

LOU PELIZZO, ASSISTANT TEAM
LEADER - RETAIL TEAM

During Movember, Lou stepped in at Haymarket
whila the Markel Manager was away.

With his expenience al Haymarket, Lou had no problam geting back into
the routine of the day 1o day nunning of the Marke!.

Lou was insirumaenial during the first fevwr weaks of the Paddy's
Promaotional Booth slarting. He spent tirme with tha team infroducing
them to stand holders and ensuring that they Knew the whole layout of
ihe Markat fioor,

Lo was the 'go-to” man for any problems the Promotions Team had,
whelher i be repaining Lhe boolh, handing oul vouchers of heving
reguiar meatings with the Promaodions Team and the Retad Team bo
efaLe avenyons Knew what was expected of them.

Ha also provided feedback and suggestions on how to improve the
oparalions of the boolh and ensured cuslomers could be attended to by
he Promotions Slall. Lou even managed the booth al times when the

Promotions Stafl were out on the Acor distabuding vouchers, alowing
customers 1o be served al all imes,

Lears input and support or the new stall members and he Booth wene

appreciated by the Marketing Department and contribuled to the great
sucoass of the boolh opening.

Congratuiations Loul
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DECEMBER 2013

ANTOINETTE MAATOUK,
EXECUTIVE ASSISTANT

During Decembar = January, Antoinette assisted with
many cross-cepartmeantal programs. kol ondy did sha
help co-crdinale and implemeant the stall Cheistmas party, Antoinette
worked closehy with the Marketing Team on many projects.

Antcanatte has Bean mast Baipdul with arranging stall for the Paddy’s
Preamotional stand at Henymarked, as well as casual siaff for our Fruit
and Veg Gang meet and greets, Antoinelle has been helpiul over and
above her duties and for this we congratulale her on her Employes of

the Monih sovard.

JANUARY 2014

GEOFF SMALLEY, PADDY'S
HAYMARKET MARKET
| MANAGER

During the busy month of January, Geoll perforrmed extramsdy vl

in managing his area of responsibility. With his immediate Manager
uravastatve due to healh izsues, Geoll has stepped up 1o ensune the
harket oparation ran alficiantiy.

Ho iz a soff-startar who underiook greater baison and comammunication
with lenants and managed the process of the colaction of rental n
arrears from Henmarked stand hokders with the swpport of both ihe
Finance & Operalions teams,

During Jenuary he also worked clogely with tha Marketing leam and 1he
newly implemented promolional boolh at Haymarked, being proactive in
sending weakly reports to the Marketing Manager and giving support o
e noww cosus mambers of 1he Markeling Team .

Geoll also worked closely with the Operations & Sile Services teams
managing and armanging the relocation procass for lhe fruit & vegetable
trackars from the okd oool rooms 1o the newty consinuctad cool room in
e frust & vegatabss Section &l Haymarket.

Congratulations Geoff on a great job!
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FEBRUARY 2014

. JOHN KALAVRITINOS, MAARKET
OFFICER - OPERATIONS
SUPPORT TEAM

John has been with SML for 16 yoars and is a highly respacted Market
Orificer with an extensive knowledages of the Marke! Bulas. He i not
hesitant o conduet his duties whan asked and performs evary duly with
GO,

John is very passionale about Forldift Safety and when given a lask, he
fiolbomes it through b0 engune the loop is lisd with every regquest. Ha has
re-educaled couniass numbens of Forkilt Oparators at Sydney Markets
with the Forkidl Safety Awareness Program. In addition, John will go the
exira mile and arrange forklft licence compaetency lests, coordinating
with (e examiner and the driver, axhibiting exceliant cusiomer senica.
John mantained traffic management within Y Car Park whilst the i
was being construcled and ansuned an incident free anea by MAanagng
smooth traffic fow and mada certain that all forkdTt operaions adhered to
Torkdit safaty,

John iz passionale aboul safely and the safaly of all within Sydney
Markats, Wall dons Johnl

AL ENETTRREEITRER L LR LRt AR L RN E LN EL LU RE L L L

MARCH 2014

¥ KINTHONY BLOOMFIELD,
S PROPERTY MANAGER -
OPERATIONS TEAM

Since late Qctober 2013, Anhony has stepped up and taken on marny of
tha lasks of the Relal Markets Manager pogition, including conducing
all sales and Iranabers for Lhe Retad Mearkets.

Arghony has handiad The exdira worklond in 8 professional manasr

and enswed that the Retail Stand Hokders had no delays in the saks of
stands.

Anthaormy prepared a training schedule for the Retod Team Leaders and
will assist with training them in compiating Retad stand sakss.

Anthony's perfermanca is of an extremely high standard; he is customer
focused and knows the importancs of customsr sendcs,

Congratulations Anthony on a great jobl

P—
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Industry News

New Apple Varieties Available Now
A & nation that crunches through 1.6 bilion applos every yoar, loca growers arg apecting Aussio palatas o ghwa
itha two latest apples - Greansiar® and Kanzi® - a warm welcome this 2014 season,

This yaar will o0 Bapast crop yet for both apples, up approximataly 15% o [as yoar and, Tolowing a hugety
successiul Kang season in Europe, the Greenstar Kane Markating Group is axpecling the appkes o rll,g_uff Thex
shial,

Des Mur, Group Head of Groenstar Kanei Markating Group says, “We already know that Australians kove these
apples = with Kane ondy lasting just six wesks in store kst year and Greenstar not 100 msch longer. Our core
focus is 1o plant mone tress 1o keap up with demand ™

There are 45 Australan growers of Kanzi and Greenstar apples, all based in preamism growing districls, Both
will e avalahie n all gmﬂ inckEpenciont matalars and a Sekecion of mmfﬂ‘lﬂﬂ-iﬂ'lﬁ 1ream M‘l’i SIOCKS run oul.

The 2014 ﬂUS"JEG Natmnat Eﬂnventmn

Tha 2014 AUSVEG National Comvenition, Trada Show and Awards for Excellanca is haaded for Tropical North Quaensiand, with the premisr
gl in Ausiralian forliculburs to e beld at the Caling Coreention Contre from 19-21 Juna,

Az the Bargast event in Australian hovticutiure, he Commantion prosdces (e oppor tunity for industry mambers from across Australa, and
the giobe, to gathaer and share information and expenences with one anolher.,

With an array of speaker presantaions from international and Australian horticulture experts, an expanded Trade Show and a sensational
social program, there will be something for everyone 1o enjoy.

Caontact AUSVEG kv mons ifommabon on fow you and oo
COMpany can tako part

F: 03 5882 027 F

F: (03 5882 6722

£ cormanr oGl SLey g GO ol

New Employees

iA

Narme: Aldwin Lassiter
Position: Marke! Clficer -
GTA Team

™y )

Name: Adam Boatlie Name
Position: Market Officer =

Grean Poiml Team

Name: Ashley Monaghan
Position: Property Officer
Department: Oparations

1 Jack Aneslis
Position: Market Oficer =
GTA Team

Ashley commenced working

\,

in the Property, Officer role
on |1th Decembar 2013,

.

Department: Cporations
Adam commenced wo t}:-.:'.g
in the Green Poin: Team: on

&5 lanuary 2014

Department: Oparations
ja.r:}: commenced working

& (3TA Team o 13th
Jaraary 2014

with tk

Department: Operations
Aldwin commenced
working with the GTA Tearn
an 24th Februany 2014

\ e’
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Brand

Forklift!
C & P Automotive Engineers Pty Ltd
Ph: (02) 9746 6787 Building J, Unit 11
Fax: (02) 9325 6398 Sydney Markets NSW 2129

Mobile: 0414 466 268 buddysworkshop@bigpond.com
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